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ITA Office Hours: 
Monday ~ Thursday, 9 am 
to 5 pm 
(Fridays - CLOSED)

Are you current with ITA?

November 
Tuesday, Nov 1 ~ U of U Kappa Sigma Fraternity Philanthropy Week 
Tuesday, Nov 1 ~ USU Dogs, Donuts, & Don’t Stress University of Science Council
Monday, Nov 7 ~ U of U GRADitude Week
Tuesday, Nov 8 ~ Presentation at Golden Spike Dog Obedience Club
Tuesday, November 8 ~ ITA Board of Directors Meeting, 7 pm
Wednesday, Nov 16 ~ IMC Imaging Team De-Stress
Monday, Nov 21 ~ Judge Memorial High School
Thursday, Nov 24 ~ THANKSGIVING (ITA offi ce closed)
Friday, Nov 25 ~ (ITA offi ce closed)
Monday, Nov 28 ~ U of U School of Architecture De-Stress

*from the 2022 “Animals in Swimsuits” Pinup calendar by Planet Wilderness
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OUT & ABOUT

We had lots of fun at the Trunk or Treat event October 27th 
at the Santa Clara Library! Thanks,ITA, for providing the 
candy and cute stickers for 400 treat bags! It was great 
exposure for Paws for Tales!  Every treat bag included 
a monthly schedule for R.E.A.D.ing at the library, so we 
expect an increase in attendance. After greeting over 
400 excited kids while passing out treat bags, we were 
exhausted! 

Merrilee Anderson & Cooper 

Happy “Howl-o-ween”!
Kirsten Nilssonʼs Pippi was the only ITA dog to stop by 
the offi ce and show off her costume this year! But she was 
clearly a champion poser!
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RETIRING

Adele Delp & Bandi
(Helena) Adele, one of the key leaders who helped get our Helena chapter 
up and thriving, is retiring a� er almost 9 years with ITA (she started in 
December 2013). She was a Team Evaluator and R.E.A.D. handler along 
with being an exceptional dog trainer and a calm, loving “encourager” 
and supporter. She will be dearly missed.

PARTNERS LEAVING EARTH

Sunny, partner of Deb Graber
(Salt Lake) Deb’s lovely Sunny passed away late in October. She was 12 
years old and had been Deb’s partner since October of 2012. � e cause 
was one of the dreaded hemangiosarcoma tumors on her spleen. Deb has 
had several Goldens as ITA partners, and she will continue with her 
Teddy, but of course none of our beloved animals takes the place of any 
other, and Sunny will be greatly missed.
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PARTNERS LEAVING EARTH
Sadie, Schnauzer partner of Denise Willmore
(Salt Lake) Denise & Sadie were a team ever since June 2014. De-
nise told us, “It is with sadness that I write to tell you that Sadie 
passed away on September 17, 2022. She was truly one of kind 
and brought much love to everyone she met. Our house is pretty 
empty without her and we miss her deeply.
“In Sadie’s memory, my husband and I will 
be making a donation to ITA. I know that 
Sadie brought much love and happiness to 
those she visited and we want to do what we 
can to support your program.  
“� ank you and take care.”

– Denise Willmore

Reggie, Golden Retriever partner of 
Susan & Skip Daynes

(Salt Lake) Reggie died on October 25th. He was 12-1/2 and had 
been an exemplary ITA therapy dog since his � rst birthday. He 

retired awhile ago due to an advancing cancerous tumor, and spent 
his � nal season as a greeter at the Daynes’ music store. 
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On October 21, we undertook our fi rst live, in-person fundraising event since 2019—with some considerable trepidation: 
Were people ready to emerge and party? Were they still afraid of COVID? 

So many people worked very hard to bring it off, including so many of YOU! If you came to the party and brought your 
friends, THANK YOU! If you contributed to our auction, THANK YOU! If you were part of the production team of 
volunteers, THANK YOU! If you represented us as a team with your partner, THANK YOU!
We made just under $50,000 for ITA that night—THANK YOU!! While overall that result was a bit short of our hopes, 
and historical totals, that was mostly due to the utter failure of our online phone bidding software, not anybodyʼs lack of 
enthusiasm, effort and support. If you missed the party, you should make sure not to miss the fun next time!

THANK YOU!

This illustration is brand 
new from the October-

November 2022 issue of 
AARP Magazine. It’s cute 

and eye-catching, but 
read carefully and notice 
how woefully inadequate 

the information is!
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Learning Our Dogs’ Language
Important enhancements to ITA’s classes

Based on observation and suggestions from you, we have increased the scope of our dog language 
classes. Now they will be a 2-class curriculum, with the second class following two weeks a� er the 
� rst one so that students can have a chance to observe their own dogs and come back with ques-

tions. The schedule for 2023 appears below.
We are still requiring that all ITA handlers attend within their � rst year of membership. Of course, 
anyone is welcome to attend—and attend again, as desired, whenever they choose, and you needn’t keep 
to a strict schedule.

Seeking to understand the nuances of what 
our dogs are trying to express to us is cru-

cial for any human who partners with a thera-
py dog, and humans throughout history have 
been blatantly negligent in their e� orts.
It seems that lately the general public is begin-
ning to awaken to this subject, which is a good 
thing, right?
Well, maybe. If the information is only going 
to be delivered in the quick, short, sound-bite 
kind of communication that humans are will-
ing to tolerate these days, how helpful is it?
Check out the illustration at le�  (page 6), 
brand new from the October-November 
2022 issue of AARP Magazine. It’s cute and 
eye-catching, but read carefully and notice 
how woefully inadequate the information is! 
On “Cat Rolling,” for instance, it doesn’t even 
answer its own question about what it is, only 
what it isn’t.
On the next few pages we share a recent article 
from the New York Times, which is marginally 
better but still only begins to scratch the sur-
face.
Seeing these various popular media e� orts 
compels me to take this opportunity to ex-
press how extremely fortunate we at ITA are 

to have the bene� t of Catherine Cookson and 
her knowledge and insight on this vital topic. 
� ank you, Catherine, for all the many ways 
you have enlightened us and made us better 
partners!

– KK

ITA’s Dog Language 
Class Schedule ~ 2023 
Saturdays ~ 9 am to 12 noon
 PART 1: February 18
 PART 2: March 4
Thursday Afternoons ~ 2 to 5 pm
 PART 1: April 13
 PART 2: April 27
Saturdays in OGDEN ~ 9 am to 12 noon
 PART 1: August 26
 PART 2: September 9
Thursday Evenings ~ 6 to 9 pm
 PART 1: October 19
 PART 2: November 2
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By Melinda Wenner Moyer
in the New York Times
Updated June 12, 2022
My family is one of the estimated 23 million 
American households that got a pandemic 
pet, and Ozzy, our new beloved German Shep-
herd-Afghan Hound-Chow Chow mix, has 
brought us joy during a very di�  cult time. A 
2021 study found that, during the pandem-
ic, people who owned dogs felt more socially 
supported and were less 
likely to have symptoms 
of depression than peo-
ple who didn’t own a dog 
but wanted to. Ozzy’s 
rock-star-like fur, which 
looks teased and crimped 
around his head — he’s 
named a� er Ozzy Os-
bourne — and weird 
monkeylike noises make 
us giggle, and my kids love playing tug-of-war 
with him outside.
But Ozzy has also, at times, been a pain in the 
butt, doing things like jumping on the kitchen 
table to steal my burrito and pulling his leash 
like a sled dog on walks. So a few months ago, 
my partner and I hired a trainer to help us � g-
ure him out. � e � rst thing our trainer, Amber 
Marino, taught us was that we were probably 
misinterpreting much of Ozzy’s behavior, as 
most owners do. “Dogs are always communi-
cating with us, but most of the time we’re not 

listening, which can lead to behavioral issues,” 
she told me. I was surprised to learn from her 
that when a pup rolls over, he doesn’t neces-
sarily want a tummy rub — it could be that 
he wants some space. I’d always assumed that 
when a dog wags its tail, it meant she was hap-
py, but it could actually mean that she’s amped 
up and about to lash out.
I wanted to know more about what makes dogs 
act the way they do, so I reached out to sever-

al scientists to explain 
what humans get wrong 
when it comes to dog 
behavior. Here are some 
of the fascinating things 
I learned.

How to recognize 
signs of distress
One key mistake people 

make is that they o� en miss signs that dogs 
are stressed or anxious — o� en a precursor to 
aggressive behavior. According to the experts, 
a stressed-out pup may show she’s scared by 
licking her lips, yawning, li� ing a front paw, 
shedding hair, scratching, shaking, panting 
or pacing. Her eyes can change, too: When 
we used to take our other dog, Henry, to the 
dog park, he would sometimes get what my 
partner and I referred to as “crazy eye” — his 
eyes would bug out, and you’d see more of the 
whites. I didn’t realize until recently that this is 
a phenomenon called “whale eye,” and it’s o� en 
a sign of doggie distress.
� is doesn’t mean that every time your dog 
pants, yawns or li� s a paw, he’s on the verge 

What Your Dog Wants
Dogs are “really good at reading our emotions,” says one expert. But we’re 
not so good at reading theirs.

al scientists to explain 
what humans get wrong 
when it comes to dog 
behavior. Here are some 
of the fascinating things 
I learned.

How to recognize 
signs of distress
One key mistake people 

make is that they o� en miss signs that dogs 
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of a breakdown. Dogs pant when they’re hot, 
too. Some dogs, such as pointers, li�  their front 
paws when they pick up a scent. Yawning can 
also mean, of course, that your dog is tired. To 
understand what a dog’s body language and 
behavior are saying, “you have to look at the 
dog’s whole body, and you have to think about 
the context in which you’re in,” said psychol-
ogist Sarah Byosiere, director of the � inking 
Dog Center at CUNY Hunter College in New 
York City.
So if your dog is panting but he isn’t hot or 
winded, or if your dog is yawning but not 
seemingly tired, yes, he could be stressed. And 
especially if you’re seeing a constellation of 
these stress behaviors at once, that’s a good 
sign that your pup is uncomfortable, Dr. By-
osiere said.
If your dog is out of sorts, what should you do? 
First, try to � gure out what might be causing 
his discomfort, said psychologist Angie John-
ston, director of the Boston College Canine 
Cognition Center and Social Learning Labo-
ratory. Are you in an unfamiliar place? Is your 
dog meeting new people or dogs? Once you 
have an idea as to what might be making your 
pup uncomfortable, “pull back from that activ-
ity,” she said, and see if those anxious behaviors 
dissipate.
Tail movements are another thing we think 
we understand but typically don’t. “� e 
most common misconception, by far, is 
that tail-wagging de� nitely means the 
dog is happy,” Dr. Johnston said. If a dog’s 
tail-wagging is � uid and relaxed, then yes, 
she’s probably content, she said — but 
if the tail is wagging only slightly, and 
seems rigid, then it may be a sign 
that she is about to be aggressive. 
Research suggests, too, that when 

a dog’s wagging tail leans more to the right, 
she’s happy, but if it leans more to the le� , she’s 
feeling hostile.

How to manage a dog’s social life
Many of the mistakes we make as dog owners 
revolve around how we handle their social 
interactions. We o� en don’t recognize the signs 
— panting, sti�  tail-wagging, lip-licking, yawn-
ing — that our dog is uncomfortable around 
other people or dogs and needs help. Respond-
ing to their cues might mean asking other 
people to give your dog space. Maybe it means 
leaving the dog park and going home. “Proba-
bly the worst thing to do is to not do anything,” 
Dr. Byosiere said. If you don’t step in, you’re 
also increasing the risk that they could become 
aggressive.
One reason we make these errors is that we 
tend to assume dogs are more extroverted than 
they really are. “People who love dogs love to 
meet new dogs. But not all dogs like to meet 
new people or dogs,” said Brian Hare, an evolu-
tionary anthropologist at Duke University who 
founded their Canine Cognition Center. If you 
want to meet a dog, � rst ask her owner if it’s 
OK — and respect them if they say no.
If the owner says it’s OK, approach the dog 
slowly. Stop a few feet away, kneel or crouch 
down, and see if the dog approaches you, Dr. 

Hare suggested. If he doesn’t — and espe-
cially if he looks or walks away — take 

that as a sign that you shouldn’t get 
any closer. If you see some of the 

distress signals mentioned earlier, 
that’s also a sign that he’s feeling 
nervous and that you should 

(continued next page)
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What Your Dog Wants (cont.)
back o� . And don’t approach a dog with your 
hand outstretched, Dr. Hare said — this can 
trigger aggression in dogs that have been mis-
treated, and it could lead to a bite. Instead, 
hold your hand out in a � st, or don’t extend a 
hand at all.

Don’t anthropomorphize your pup
� e experts told me that we o� en attribute our 
dog’s actions to feelings they’re not really hav-
ing. I have always assumed that 
Ozzy licks my face because he 
loves me. But — and boy, was 
I sorry to learn this — dogs 
o� en lick faces because they’re 
hoping to get a taste of what 
you recently ate, said Evan 
MacLean, an evolutionary an-
thropologist and comparative 
psychologist at the University 
of Arizona. (� is stems from 
the behavior of young wolves, 
who lick the insides of their 
mothers’ mouths so that their 
moms regurgitate food for them to eat. Which 
explains why dogs do gross things like eat peo-
ple’s vomit.)
Another mistake we make is assuming that 
dogs like the same things we do. Yes, some 
dogs love to be petted and snuggled. But many 
don’t. Ozzy sometimes rolls onto his back 
when my 11-year-old pets him, and that may 
be because he’s feeling uncomfortable, not 
because he wants a belly rub, Dr. MacLean said 
— although admittedly, he said, it can be hard 
to tell the di� erence.

Also, that guilty expression you see on your 
dog’s face a� er she’s done something “bad”? 
Research shows it’s not really a sign that she 
feels sheepish — she’s probably just respond-
ing to your anger. “Dogs show this look as a 
response to their person’s behavior or tone, not 
to their doing something we consider wrong,” 
said cognitive scientist Alexandra Horowitz, 
who directs the Barnard College Dog Cogni-
tion Lab.

Ultimately, dogs under-
stand us far better than we 
understand them, Dr. John-
ston said. Over thousands 
of years of domestication, 
they’ve become “really good 
at reading our emotions,” she 
said, but “I don’t think that 
it’s worked as much in the 
other direction.” To do right 
by our beloved canines, we 
really need to get to know 
them — and their weird little 
cues. I realize now that Ozzy 

has been communicating his needs to us pretty 
clearly but that we just haven’t been receptive 
— and now that we’re paying more attention, 
he’s become much better behaved. We’re still 
working on his proclivity toward burrito the� , 
however. � at one is harder to tame.
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Dogs in Paintings

Do you have any paintings of your 
own companions you’d like to share 
with your ITA colleagues? 
PLEASE SHOW US!
Send to kathy@therapyanimals.org.

AUTUMN 
is a� ua� y ready to show us 
how lovely it can be to let 
things go.
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The Lighter Side
On Emotional Support ...




