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Boone, partner of Laurie Christie 

(Salt Lake City, UT) 
Sweet Boone started therapy work late in life, just befoe turn-
ing 10, and his career was fairly short (May 2022 to December 
2023) but he did some truly memorable things duing his time 
with us. Laurie let us know that he died in mid-March, at age 
14. Our hearts break a little at each of these losses; we are so 
sorry. 

LEAVING EARTH

WOO-HOO !!
We were contacted by Dr. Jereld Rice, 
dvm, the Medical Director of the Gallatin 
Veterinary Hospital in Bozeman, who said 
that he would like to collaborate with ITA in 
some way.
Bozeman Leader Nancy Dodd went promptly 
to meet with Dr. Rice, and the result is that 
their hospital is going to o!er ITA members a 
10% discount on veterinary services!
$is is extraordinarily good news for 
our Bozeman chapter; you all know 
how expensive vet care is getting for our 
companions.
Moreover, this is the %rst time in our whole 
history that a vet has o&ered ITA members a 
discount, so we are thrilled and grateful to Dr. 
Rice. And also a bit jealous of our Bozeman 
chapter!

Dr. Jereld Rice, dvm,
Medical Director 
Gallatin Veterinary Hospital
1635 Reeves Road East
Bozeman Montana  59718
406-587-4458
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Fun Idea from a Member

ITA member Tami Brown, who works in both the Salt Lake and St. George areas, told us that 
she likes to send a message from her dog, Troy, before going on a visit, to help her clients get in-
troduced to Troy and anticipate his visit. It also gives them some things to talk about when they 
get there in person. An example of one of Troy’s messages is shown at right (scroll added here to 
get your attention!).
We haven’t heard of  
anybody doing something  
like this in all our 31+ years,  
and it’s a really clever and  
creative idea.
$anks, Tami & Troy!
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Being Partners with Our Animals  

(Continued next page)

You all know that one of our underlying principles at ITA is to always seek improvement, 
to always get better at the intense and complex work of animal-assisted services at all 
levels.

Among the subjects that have been garnering a lot of our attention over the past couple of years 
are the importance of seeking our partners’ consent for each encounter; to give them choices 
from moment to moment, and to consider more deeply what it really means to be a partner with 
our companion animals who are serving with us in this important work. We’re going to dip our 
toes into these ideas quite a lot in the future, and herein we will just start by citing some com-
ments about partnership to get everyone thinking. It’s going to be mind-expanding and chal-
lenging, but de%nitely worthwhile.  (-KK)

What does “partnership” mean to 

you?

We call our animals partners. “Pet Partners” 
is even the o'cial name of the whole major 
colleague organization that we all know.
When we’ve asked the above question in our 
workshops, students have o&ered the following 
concepts that apply when people enter into a 
partnership. $ey say that partners:
1. Treat each other with respect as equals
2. Act with mutual consideration
3. Trust that you have each other’s backs 
4. Cooperate on decisions
5. Honor each other’s boundaries and limits
6. Communicate back and forth regularly
7. Recognize that both of you have unique/

complementary/essential skills that the oth-
er does not have

When, however, you imagine a partner as an 
animal rather than a human, it becomes con-
siderably more challenging to de%ne how those 
same principles will actually function. Let’s go 
through the list again:

1. Does it give you pause to really think about 
considering your animal “equal?” Each one 
is a living, breathing unique being with 
opinions, preferences and even fears that 
are unique to them. But “equal” in value 
and importance? 

2. What might it mean to “act with mutual 
consideration?” More than once we have 
heard humans say, “I tell my dog what to do 
and he does it—isn’t that all that matters?”

3. History is replete with amazing stories of 
dogs who protect or save their humans 
from disaster, and vice-versa. What does it 
look like to “have each other’s backs” in the 
less dramatic, everyday business of going on 
therapeutic visits with your dog?

4. What might it look like to cooperate and 
collaborate on decisions during such visits, 
moment to moment?

5. Are you truly able to honor your animal’s 
boundaries and limits? What about when 
you’re leaving the hospital at the end of a 
long, emotionally draining session, but a 
nurse begs you to visit just one more person 
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who really needs a therapy animal? How 
hard is it to turn down that plea?

6. We know that our animals are commu-
nicating direct and non-stop about their 
feelings and reactions in every situation, but 
we humans have a long history of not rec-
ognizing or paying much attention to those 
communications. Have you gotten better 
since being a therapy team? Do you keep 
a hand on your partner as much as possi-
ble? Do you make sure to read his/her face 
frequently? Do you talk, so(ly but o(en, to 
your partner as you navigate each client and 
setting during a visit?

7. Can your ego handle the idea that your 
animal partner has qualities that are vital to 
therapy work that you do not have? Many 
of you have had the experience of your dog 
recognizing which person in the room was 
most in need of their attention and come 
away in awe at “How ould he possibly have 
known that?” Your clients won’t necessarily 
break into a smile the moment you enter 
the room—but they do when your dog 

does! $e bodies of all your clients will not 
be )ooded with oxytocin and other endor-
phins when they see you, but they will be 
when your dog is near.

Many of the things mentioned above might fall 
under the category of advocating for your dog. 
We all cite that requirement o(en and auto-
matically: “It’s an important part of my job as a 
handler for me to be an advocate for my dog.” 
True enough, but how much are we actually 
thinking about the nuances of that vital re-
sponsibility when we are with our dog on the 
job?
Roll these ideas around in your thoughts and 
actions over the next while and see what might 
change for you? We had a student in a recent 
class admit very honestly and bravely, “I am 
realizing that it can be really hard to advocate 
for my dog!”
Next time we’ll dive deeper into the %ne points 
of what it means to get your dog’s consent and 
give him/her real choices from moment to 
moment.

Being Partners with Our Animals (cont.)  
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Leslie Adams’ husband had surgery at Huntsman Cancer Hospital 
last $ursday. She told us, “Just wanted to share some wonderful 
feedback I encountered at Huntsman Cancer Hospital. I asked the 
sta& about the visiting dogs from ITA. Oh my goodness! How they 
gushed about ITA nd their love for the visits! And they all wanted a 
Coco card. 
“Just that encounter was very upli(ing to me and my husband during 
his stay. I continue to be very grateful for being a ITA member. $ank 
you, thank you & thank you!”

Jennifer Miller 
and Moose ran 
into some para-
medics at Lone 
Peak Hospital a 
few weeks ago 
who loved Moose. 

In fact, they loved him so much that 
the next week they called the ER to 
ask if he was there! 
Jennifer & Moose were there, and  
they o&ered to stop by the %re station 
on their way home from the hospital. 
During their visit, the %re%ghters and 
paramedics loved Moose so much! 
$ey gave him a stu&ed Moose and a 
%re%ghter hat, took pictures with him 
in the %re truck, and fed him some 
yummy treats.
$en they took one of their pictures, 
added a )aming background, and 
now have it hanging in their %re sta-
tion! Way to win friends, Moose!

OUT & ABOUT
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Dogs in Art
$ere is a stunning piece of art on display in 
the lobby of Ryan Veterinary Hospital, a pho-
to collage of his late golden retriever, Fantine, 
composed of nearly 500 shelter dogs who 
received lifesaving care from Penn Vet. It was 
commissioned and donated by Richard Lichter, 
a member of the Penn Vet Board of Advisors.
$e description of the photo collage in the 
lobby of Ryan Veterinary Hospital, “!ese un-
known dogs are invisible, unnoticed unless you 
come close and look,” bears two meanings. One 
is the literal experience of viewing “Fantine.” It 
appears at a distance to be an impressionistic 
rendering of a golden retriever, but up close 
one can see the faces of other individual dogs, 
nearly 500 of them. $en there is the symbolic 
meaning, that these once-invisible shelter dogs 
were noticed by the dedi-
cated hospital sta&.
Lichter’s charity enables 
shelter dogs with com-
plicated medical needs 
that exceed the treatment 
capacity of shelters to 
receive the care they need 
at the University of Penn-
sylvania School of Veter-
inary Medicine through 
the Penn Vet Shelter 
Medicine Program. $ese 
are dogs who otherwise 
would have been eutha-
nized, says Lichter, who 
is also a member of Penn 
Vet’s board of advisors.

“It’s all over the map,” he says of their con-
ditions. “A lot of them had broken bones, 
through a car accident or some other sort of 
accident. $ere’s been hip dysplasia. $ere’s 
been cruelty cases, sadly, and a lot of parvovi-
rus cases.”
$ese are some of the stories of the 500 dogs 
whose faces make up the visage of his golden 
retriever, Fantine, who died in 2022 at age 11. 
Fantine was treated for osteosarcoma later in 
life at Ryan Hospital.
Hyemi Sevening, associate dean of institution-
al advancement at Penn Vet, says the original 
idea was for the Fantine piece to be placed 
upstairs in the treatment areas. “We recognized 
that it needed to be in an area where it is vis-

(Continued next page)
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ible and inspirational to all, to pet owners, to 
our clinicians, and to our veterinary students,” 
Sevening says. “It is particularly poignant to 
Ryan Hospital’s reception sta&, who greet our 
clients and their pets during times of emergen-
cy or duress.”
Lichter says the inspiration for the Fantine 
collage came from Vik Muniz, a Brazilian 
artist who reimagines famous artworks using 
other images, found objects, and eccentric 

mixed materials. He bought a Muniz piece that 
recreates an Édouard Manet painting using 
images of other people’s faces. Penn Vet had 
been sending Lichter pictures of the dogs from 
shelters, and Lichter gave these to an artist to 
reformulate into Fantine’s likeness.
“I think it’s very upli(ing,” he says. “$ose dogs 
would not be alive, most of them, if it weren’t 
for Ryan Hospital, because they all went 
through specialty treatment.”
 

Fantine (cont.)

Close-up of the nearly 500 images of dogs that make up the whole 
mosaic of Fantine.
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The Lighter Side


